June 18, 2020

To Our Valued Patients:

We are excited to announce that we have reopened our doors for your dental needs.

While much has changed recently, one thing remains the same, our commitment to you and to your
safety. For the past three months we have been investigating technology, products, and methods of
providing treatment to make and sustain a safe dental environment. We are bringing in products from
around the world such as a HEPA air filtration units from Switzerland and Nanotechnology from Israel.

Below is the new standard of care for each appointment in our office:

Appointment times will be staggered to minimize the number of people in the office at
any given time.

Patients will wait in their cars and will be called to come directly into a treatment room
(no waiting room).

The treatment areas will have a hospital-grade air purifier that filters and eliminates harmful
microbes and has the capability of achieving six air changes per hour.

o We are working with a company called “Surgically Clean Air” that specializes in air
quality for the dental operatory. They manufacture air purifiers that have multiple
layers of filtration including a HEPA-RXx filter, UV-C light, and titanium dioxide that not
only filter harmful microbes but also eliminate them.

All operatory surfaces are treated with microSURE- a disinfectant that utilizes nano-
surface technology effectively creating a microbe barrier that can last for up to three
months.

All surfaces of the operatory are disinfected using the E-MIST electrostatic disinfectant

sprayer that will ensure that each room is properly disinfected between patients.

We look forward to getting back to what we love doing most: giving you something to SMILE about.
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